
Admission to the Royal Australian Mint is free.

 
The Front Desk is located on the ground level. A Visitor Experience Host will 
be present there to assist you with any questions you have about your visit. 
Children’s activity books and visitor maps are available here.

 
If you require a wheelchair, please ask one of our Visitor Experience Hosts 
who will happily assist you. Additionally, if you’d like to book a wheelchair  
in advance, please contact us on 6202 6999 and ask for the Education  
and Visitor Services team. 

• Footwear must be worn at all times.

• No scooters or bicycles in the exhibition area (mobility scooters exempt).

• �Do not leave any bags or personal possessions unattended.  
We do not have a cloakroom, however, you are welcome to  
take bags into the gallery space. 

• �Children under the age of 15 must be supervised at all times. 
 
 
 

ADMISSION ACCESSIBILITY

ACCESSIBILITY TIPS
FRONT DESK

WHEELCHAIRS

SAFETY FOR CHILDREN

General 
Information

Accessible parking is available. 
Lifts available in the Visitor Gallery. 

• �Braille booklets are available.

• Our visitor gallery and foyer have fluorescent lighting.

• Guide and service animals welcome.

• �If at any stage you need a quiet place to go, please ask one of our  
Visitor Experience Hosts who will happily help you find a suitable space.

For more information, please refer to our visitor guidelines:  
https://www.ramint.gov.au/visit-mint

Social Map
The Mint is committed to ensuring that all visitors have  
a safe and enjoyable experience. If there is anything we  
can do to assist you during your visit, please don’t hesitate  
to ask one of our Visitor Experience Hosts. 
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Map
This map indicates loud areas in the Shop,  
Foyer and Visitor Gallery. 

Indicates areas that may be louder spaces due  
to concrete floor and larger volumes of people.

Please note that there is fluorescent lighting on both  
the ground floor and first level of the building.!
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Social Story

This staircase is the entrance to the Visitor Gallery and Factory 
Viewing Area. You can use this staircase to get into the Visitor 
Gallery or you can take the lift. There is a toilet to the left of  
the staircase if you need it.

3. COIN CASCADE STAIRCASE

4. THEATRETTE

The Theatrette is at the top of the staircase.

This story has information about what you 
can expect during your visit to the Mint.

You will be greeted at the Front Desk by a Visitor Experience 
Host. If you’d like, you can ask them for an activity book or 
visitor map of the Mint. The Host will also explain what you can 
do during your visit, and where you will be able to find things. 

Visitor Experience Hosts will be wearing uniforms like this.  
Feel free to ask them any questions during your visit.

1.  ENTRANCE

2. FOYER/FRONT DESK

The Mint is on Denison Street in Deakin ACT. You will walk up  
a ramp and come through these doors to get into the Mint. 
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When you are ready to head home, you can exit the Mint  
the same way you came in. 

We hope to see you back at the Mint in the future! 

For any feedback, please feel free to contact the  
Royal Australian Mint at info@ramint.gov.au 

10. EXIT

After the Visitor Gallery or Children’s Corner, you can enter  
the Factory Viewing Area to look into the factory where our 
coins are made. You will be able to look into the Proof Room, 
Tool Room and Circulating Coin Hall.

7. FACTORY VIEWING

5. CHILDREN’S CORNER

There will be activities in this corner if you’d like to join in.  
There will be a Visitor Experience Host here to help you. 

8. SHOP

You can then head back down the stairs or lift to do some  
shopping if you’d like. The Coin Shop Staff will be behind  
the counter ready to assist you with your purchase.

9. COIN PRESS

You can also strike a brand new coin in the Shop. Bring $3 
worth of coins with you if you’d like to try this. The Shop Staff 
can also help if you need assistance. 

6. GALLERY

The stairs or lift will take you to the Visitor Gallery. You can view  
the exhibitions, or ask our Visitor Experience Host questions.
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